
Shareholder
A PUBLICATION FOR MEMBERS OF F&A FEDERAL CREDIT UNION • WINTER/2018

PRESORTED

FIRST CLASS MAIL

US POSTAGE

PAID

LOS ANGELES, CA

PERMIT NO. 896

For Everyone in the Household at:

Monterey Park Branch
2625 Corporate Place 
Monterey Park, CA 91754  
Mon. - Fri. 9:00 a.m. - 4:00 p.m. 

Whittier Branch
13303 Hadley Street 
Whittier, CA 90601 
Mon., Tues., Thurs., Fri. 
9:00 a.m. - 5:00 p.m. 
Wed. 10:00 a.m. - 5:00 p.m. 

Mailing Address
P.O. Box 30831 
Los Angeles, CA 90030-0831 

Telephone Service Center
800-222-1226 
Mon., Tues., Thurs., Fri.  
8:00 a.m. - 5:00 p.m. 
Wed. 9:00 a.m. - 5:00 p.m.

www.fafcu.org 

Events/Holiday Observances
Martin Luther King, Jr. Day

Monday, January 15, 2018

Presidents’ Day

Monday, February 19, 2018

CFS Lunch & Learn (Social Security 
& Economic Update)

March 13, 2018

P.O. Box 30831
Los Angeles, CA 90030-0831
www.fafcu.org
800-222-1226

Federally insured
by NCUA

Consolidate high interest debt into  
a low fixed rate home equity loan
Rates as low as 2.990% APR — Loan amounts up to $500,000

If you’re paying high rates on credit card or other loan balances or other high interest 
rate loans, now’s the time to get a Fixed Rate Home Equity Loan from F&A. It’s a 
money-saving way to consolidate debt - or pay for practically anything: 

• Home improvements
• College tuition
• Tax bills
• A family vacation
• Wedding expenses
• And more

Our Fixed Rate Home Equity Loan may offer tax benefits (consult with your tax advisor), 
plus it could be used to refinance an existing 1st, 2nd, or Home Equity Line of Credit.

Call 800-222-1226 or email reservices@fafcu.org to receive an application.

Rates are effective as of January 1, 2018 and are subject to change without notice. Loan rates are based on the 
Combined Loan to Value Ratio (CLTV), loan term and credit score of the primary borrower. Owner-occupied CA, 
AZ and NV properties only. Additional CLTV restrictions apply to properties outside of CA, second homes and 2-4 
unit properties. Rates 0.50% higher for second homes. Maximum CLTV is reduced by 5% for loans over $250,000. 
Upfront costs are waived or paid by the Credit Union. A cost recovery fee of $500 will be charged if the loan is 
paid off within the first three (3) years. Unless moving to repayment, refinancing an F&A Equity/Fireline® loan for 
a lower rate requires a $50,000 additional advance or a $500 fee. All rates include a 0.50% reduction for automatic 
payment. Other terms and conditions apply. Representative Example: (7 year term) Make 83 monthly payments of 
$330.25 and a final payment of $329.70 at 2.990% APR based on $25,000. 365-day calculation method utilized.
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For Them

It’s Business

For Us

It’s Personal

For Them

It’s Business

For Us

It’s Personal

NO PURCHASE OR OBLIGATION NECESSARY TO ENTER OR WIN. NON-PURCHASE ENTRIES AND PURCHASE ENTRIES HAVE AN EQUAL CHANCE 
OF WINNING. Sweepstakes is open only to legal residents of the fifty (50) U.S. and D.C., 18 years of age or older as of January 1, 2018, and legal residents 
of Canada who are of the age of legal majority in their territory or province of residence as of January 1, 2018. Begins at 12:00:00 AM Pacific Time (“PT”) on 
January 1, 2018 and ends at 11:59:59 PM PT on February 28, 2018 (“Promotional Period”). TO ENTER: 1) Automatic Entry: An eligible Visa cardholder will au-
tomatically receive one (1) Sweepstakes entry for each purchase made with an eligible Visa card within the U.S. or Canada during the Promotional Period at a 
participating merchant location in the U.S. or Canada. Certain restrictions may apply. 2) Non-Purchase Entry: To enter without an eligible Visa card, purchase 
or obligation by postal mail by hand-printing your name, address, city, state/province/territory, ZIP or postal code, email address, and daytime and evening 
telephone numbers (including area code) on a 3” x 5” card, and mail, in a #10 envelope with sufficient postage affixed, to: Visa Olympic Winter Games 
Sweepstakes 2018, P.O. Box 795, Plainview, NY USA 11803-0795 Mail-in entries must be postmarked by February 28, 2018, and received by March 7, 2018 in 
order to be eligible. Enter as often as you wish; however, each mail-in entry must be mailed in a separate, postmarked-and-stamped envelope. No mechan-
ical entries allowed. GRAND PRIZE DESCRIPTION: (1) Grand Prize: a 7-day/6-night trip for two (2) people (winner and one (1) guest) to the winner’s choice 
of any past Olympic Winter Games Host City (See Official Rules for a list of eligible host cities.). Prize includes round-trip, coach class, air transportation for 
two (2) people from a major international U.S. or Canadian gateway airport nearest the winner’s home to selected Host City, round-trip transportation to/
from airport and hotel, hotel accommodations (one (1) room, double occupancy), a private or small group tour of local area, and a $1,000 USD ($1,297 CDN) 
Visa Prepaid product (for Grand Prize winner only) (the “Grand Prize”). Grand Prize will also include $6,660 USD ($8,635 CDN) cash (awarded in the form of 
a check to the winner) that may be used toward the payment of any/all applicable taxes and withholdings associated with the Grand Prize. Total Approxi-
mate Retail Value (“ARV”) of Grand Prize: $21,660 USD (($28,086 CDN). All Canadian dollar conversion rates are as of July 7, 2017. ODDS: Estimated odds of 
winning a Grand Prize are 1: 10,287,063,308 however, the actual odds of winning depend upon the total number of eligible entries received from all eligible 
jurisdictions. Sweepstakes subject to complete Official Rules, which may be obtained at this location or at www.Visa.com/GoldenOpportunity. PIN-based and 
ATM transactions are not eligible. Void in Puerto Rico and where prohibited. SPONSORS: The Sponsors of this Sweepstakes are Visa U.S.A. Inc., P.O. Box 
8999, San Francisco, CA 94128-8999 and Visa Canada Corporation, P.O. Box 124 Toronto, ON M5H 3Y2. 

Seize a golden opportunity —
Visa Olympic Winter Games Sweepstakes

Use your Visa between 1/1 – 
2/28/18 for a chance to win a trip 
to a past Olympic Winter Games 
host city, courtesy of Visa. 
 
What makes the Olympic Winter 
Games so special and exciting?  
Every four years, the world gets to 
come together in a new and unique 
host city to witness superior athletic 
competition.

To celebrate the 2018 Olympic  
Winter Games in PeyongChang,  
Republic of Korea, Visa is offering  
Visa cardholders a chance to win a  
trip to a past Olympic Winter Games 
host city.

You could win a two-day trip for two to 
Albertville, France, Salt Lake City, USA, 
Lillehammer, Norway, Nagano, Japan 
and more.

The trip includes:

• Seven-day trip including airfare 
and hotel accommodations

• Ground transportation to/from 
airport

• Guided city tour

• $1,000 Visa prepaid product

You’ve set your sights on gold. We’ll 
help you cross the finish line.



CHAIRMAN’S SHAREHOLDER REPORT

We hope everyone had a happy 
and relaxing holiday season.

Thanks to our members’ 
continued support and the 
hard work and dedication of 
F&A’s staff, we have closed 
out another successful year at 
the credit union. Our excellent 
performance allows F&A to 
continue to pay some of the 
highest dividend (deposit) rates 

in the nation. Our loan rates remain near record lows. We 
encourage you to check out our low fixed home equity, 
credit card, personal and auto loan rates, which are 
among the best values you can find. Plus our expanding 
options to access and maintain your finances through our 
online and mobile banking services.

This past year we also introduced some exciting new 
services to make your financial life a little easier. This 
includes Fingerprint Authentication access to mobile 
banking, enhanced eStatements for Bill Pay, an after-hours 

Transaction Assistance Line, and instant issue replacement 
cards, which include free custom design card options for 
you to choose from. Lastly, we completed the last of our 
chip card conversions and have already seen a reduction 
in card fraud.

We recently completed our bi-annual member survey 
and you, our members, rated us as 96.7% satisfied or very 
satisfied with our services. Despite this success, we won’t 
be resting on our laurels. F&A is reviewing our member 
expressed service pain points from the survey to address 
this head-on in the coming year.

We invite you to join us in celebrating our success at 
the upcoming 82nd Annual Meeting to be held March 
10, 2018, at The Los Angeles County Fire Museum’s new 
home in Bellflower.  The theme this year is America—
“Bold stripes, bright stars, and brave hearts.” There 
will be lots of fun, food, prizes and entertainment for 
everyone. Space is limited for this event, so register early!

Andy Doyle 
Chairman, Board of Directors

Did holiday expenses sneak up  
on you?

Be prepared for the next 
holiday season with an F&A 
Holiday Club Account at 0.75% 
Annual Percentage Yield (APY)*.

Open your new account and  
add to the balance at any  
time with direct deposit,  

payroll deduction, auto transfer or whenever you have 
extra money.

On the second Friday of November, your accumulated 
savings, along with the dividends you have earned, will  
be automatically transferred into your Checking or  
Savings account – just in time for you to have the happiest  
of holidays.

An F&A Holiday Club Account could be just what you need 
when the holidays return. 

Login to Online Banking or call us at 800-222-1226 to  
open your account today. And be sure to check out our 
great rates!

*0.75% APY up to the first $10,000. $10,000.01 and above 0.50% APY. 
Additional Terms and Conditions apply. See page 26 of the Deposit  
Account Agreement and Truth-in-Savings Disclosure for more details.  
Rates as of January 1, 2018.

Come to Our 82nd Annual 
Meeting

There will be much to 
celebrate this year – it’s our 
82nd anniversary! Join us  
as we salute the good old 
USA at the Los Angeles 
County Fire Museum. It’s a 

patriotic celebration filled with great food, entertainment 
and door prizes.

When: Saturday, March 10, 2018

Where: LA County Fire Museum

16400 Bellflower Blvd., Bellflower, CA 90706

Agenda: Business Meeting: 5:00 p.m.

Reception: 5:30 p.m.

Dinner Dance: 6:00 p.m. – 11:00 p.m.

Tickets: $37.00 per person (Reception and Dinner Dance 
only; Business Meeting no charge)

Includes: Reception, Buffet Dinner, Dancing, Entertainment, 
Gifts and Prizes!

Attire: Casual, patriotic

RSVP Deadline: March 2, 2018

Limited space available, so reserve your seats early!

Bold stripes, bright stars, and 
brave hearts



Your kids will earn a higher yield

Start your kids and grandkids on 
the path to a strong financial future 
with an F&A Youth Savings Account. 
For kids 11 and under, our Money 

Mammals program, will teach them to 
“share, save & spend smart, too.”

There are some of the great benefits 
to our Youth Account Program. Just 
have a look:

• 6.18% APY on account balances 
up to $1,000

• 3.34% APY on balances  
$1,000.01 and over (this yield  
is based on a $2,000 balance)

• A Money Mammals picture  
book or DVD (their choice)  
plus a special Save, Share, & 
Spend bank

• Ongoing access to The Money 
Mammals educational website 
and mobile app games

We hope to see you, your children 
and grandchildren at an F&A  
branch soon!

Open a Youth Savings Account for Someone You Care About

Take Action in 2018!

The APY is accurate as of January 1, 2018. The Youth Savings Account is available to members up to age 22 1/2. Age limit will be extended to 26 1/2 for 
members who sign up for paperless eStatements. Custodial accounts are not eligible. Other conditions apply. See our Deposit Account Agreement & Truth 
In Savings Disclosure for more information.

MoneyDesktop

MoneyDesktop lets you see your 
accounts from numerous financial 
institutions on one screen – from 
the safety and convenience of F&A 
Online Banking. From credit cards to 
mortgages, to investment accounts, 
you can track your spending, work 
with budgets, manage debt and 
much more. Best of all, it’s free!

To sign up, login to F&A Online 
Banking, go to All Services and click 
MoneyDesktop.

 
Transaction Assistance Line

Put this number in your phone

If any of your F&A Visa credit or debit 
transactions are ever declined, call 
toll free: 888-526-0404 or Collect: 

206-352-4954. It will allow a second 
purchase attempt. This is only for 
signature-based transactions, not 
PIN transactions, and only after your 
signature-based transaction has been 
denied. If you have any questions, 
please call us at 800-222-1226.

Mobile Deposit

Depositing checks is a snap with our 
FREE* Mobile Deposit!

No need to search for CO-OP  
ATMs or Credit Union Shared 
Branches with our updated apps for 
iPhone/iPad or Android. Just take a 
photo of your check and deposit!

To learn how or for additional 
questions, visit https://www.fafcu.
org/eservices/mobile-deposit.

*F&A does not charge a fee for members to use any of our Mobile Banking solutions. Standard 
wireless text messaging & data rates may apply. Check with your wireless carrier. There may be 
fees associated with this service for adjustments made due to inaccurate information entered. 
Please see our Schedule of Fees and Charges for a list of fees.

Qualifications apply. Member must be at least 18 years of age, with an open checking account, 
account in good standing and their membership open for at least 30 days. Custodial and non-in-
dividual accounts are not eligible. F&A reserves the right to revoke eligibility for negative account 
activity.

Did You Know!

For more information, call us at 800-222-1226 or 
visit our website www.fafcu.org/gift-of-membership

The Money Mammals®

The Youth Savings Account is available to members up to age 22 1/2. Age limit 
will be extended to 26 1/2 for members who sign up for paperless eStatements. 
Custodial accounts are not eligible. Other conditions apply. See our Deposit 
Account Agreement & Truth In Savings Disclosure for further information. 

With the New Year here it’s a good 
time to prepare financially for your 
future. If you feel overwhelmed, break 
the planning process into small steps, 
you’ll find that it’s more manageable.

Talk to a CFS* Financial Professional
With all the investment and savings op-
tions available today, staying on track 
to reach your financial goals might 
seem like a daunting task. Seek the 
assistance of a financial advisor avail-
able through CUSO Financial Services, 
L.P. (CFS)* here at F&A Federal Credit 
Union. An investment professional can 
aid in making informed decisions. To 
schedule a complimentary review, call 
800-222-1226, ext. 5949.
 
*Non-deposit investment products and services 
are offered through CUSO Financial Services, 
L.P. (“CFS”), a registered broker-dealer (Mem-
ber FINRA/SIPC) and SEC Registered Invest-
ment Advisor. Products offered through CFS: 
are not NCUA/NCUSIF or otherwise federally 
insured, are not guarantees or obligations of 
the credit union, and may involve investment 
risk including possible loss of principal. Invest-
ment Representatives are registered through 
CFS. The Credit Union has contracted with CFS 
to make non-deposit investment products and 
services available to credit union members. CFS 
and its Registered Representatives do not pro-
vide tax advice. For such advice, please consult 
a qualified tax advisor.


